
 

 

Plan Contact Information 
 

Health Plans 
Aetna Better Health 
Phone numbers: 1-800-441-5501 (MMA) 
1-844-645-7371 (LTC) 
TDD: 711 
Visit: www.Aetnabetterhealth.com/florida 

Humana Healthy Horizons in Florida 
Phone numbers: 1-800-477-6931 (MMA) 
1-888-998-7732 (LTC) 
TDD: 711 
Visit: www.humana.com/medicaid/florida-medicaid 

Florida Community Care 
Phone number: 1-833-FCC-PLAN 
TDD: 711 
Visit: www.fcchealthplan.com 

Molina Healthcare 
Phone number: 1-866-472-4585 
TDD: 711 
Visit: www.molinahealthcare.com 

UnitedHealthcare 
Phone number: 1-888-716-8787 (MMA) 
1-800-791-9233 (LTC) 
TDD: 711 
Visit: www.uhccommunityplan.com/fl.html 

Simply Healthcare 
Phone number: 1-844-406-2396 (MMA) 
1-877-440-3738 (LTC) 
TDD: 711 
Visit: www.simplyhealthcareplans.com/medicaid 

Community Care Plan 
Phone Number: 1-866-899-4828 
TDD: 1-855-655-5303 

 Visit: www.ccpcares.org 

Sunshine Health 
Phone number: 1-866-796-0530 
TDD: 1-800-955-8770 
Visit: www.sunshinehealth.com 

STATEWIDE MEDICAID MANAGED CARE 

What Is Statewide Medicaid Managed Care? 
In Florida, most Medicaid recipients are enrolled in the Statewide 
Medicaid Managed Care program. The program has three parts: 
Managed Medical Assistance, Long-Term Care, and Dental. People on 
Medicaid will get services using one or more of these benefit types: 

• Managed Medical Assistance (MMA): Provides Medicaid covered 
medical services like doctor visits, hospital care, prescribed drugs, 
mental health care, and transportation to these services. Most 
people on Medicaid will receive their care from a plan that covers 
MMA services. 

• Long-Term Care (LTC): Provides Medicaid LTC services like care in 
a nursing facility, assisted living facility, or at home. To get LTC you 
must be at least 18 years old and meet nursing home level of care 
(or meet hospital level of care if you have Cystic Fibrosis). 

: Provides all Medicdental plan. 

 

How to Enroll  
Use one of these ways: 

1. Enroll online at www.flmedicaidmanagedcare.com 
2.  Call a Choice Counselor toll-free at 1-877-711-3662. 

Telecommunications device for the deaf (TDD) 
1-866-467-4970. 

 
The call center is open: 
Monday – Thursday 8 a.m. - 8 p.m. and Friday 8 a.m. – 7 p.m. 

 
To enroll, you must have the Florida Medicaid ID or Gold Card Number 
and year of birth for each person you wish to enroll. 
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• Ki jan ou enskri
• Sèvis
• Kontinye Swen
• FL Medicaid Manm Portal
• Plan Enfòmasyon Kontakte

Kisa Medicaid ki Kontwole Swen tout Eta a ye?
Nan eta Florid, pifò moun ki resevwa Medicaid deja enskri nan pwogram 
Swen Kontwole Medicaid nan tout eta. Pwogram lan gen twa pati: Kontwole 
Asistans Medikal, Swen Alontèm ak Dantal. Moun ki sou medicaid pral 
jwenn sèvis lè l sèvi avèk youn oswa plizyè kalite benefis sa yo: 

•   Kontwole Asistans Medikal (MMA): Pwogram MMA bay Medicaid k 
    kouvri sèvis medikal tankou vizit doktè, swen lopital, preskri dwòg, 
    swen sante mantal, ak transpò pou sèvis sa yo. Pifò moun ki sou  
    Medicaid ap resevwa swen nan plan ki kouvri sèvis MMA.

•	 Alontèm Swen (LTC): Bay sèvis Medicaid LTC tankou swen nan 
yon etablisman retrèt, asistans k ap viv, oswa nan kay la. Pou jwenn 
ou dwe gen omwen 18 an epi satisfè nivo retrèt swen sante (oswa 
satisfè nivo lopital swen si ou gen sisti fibwoz). 

•    Dantal: Bay tout sèvis dantè Medicaid pou timoun ak granmoun.  
     Tout moun sou medicaid dwe enskri nan yon plan dantè.

Pou plis enfòmasyon de sèvis debaz yo bay nan tout plan yo, gade 
seksyon bwochi ki gen tit Sèvis.

Ki jan ou enskri
Sèvi ak youn nan fason sa yo:

1.   Enskri sou entènèt www.flsmmc.com
2.   Rele yon konseye chwa sou nimewo 1-877-711-3662 
      Telekominikasyon pou moun soud (TDD) 1-866-467-4970 

Sant apèl la louvre:
Lendia Jedi 8am - 8pm ak Vandredi 8am - 7pm

Pou abònman, ou dwe gen nimewo ID Medicaid ki soti nan Florid 
ak nimewo de kat Gold a ak dat nesans chak moun ou ta vle 
abònman.
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Plan Santè
Aetna Better Health of Florida, Inc. 
Nimewo telefòn:  1-800-441-5501 (MMA) 
1-844-645-7371 (LTC) 
TDD: 711 
Vizite: www.Aetnabetterhealth.com/florida

Molina Healthcare 
Nimewo telefòn: 1-866-472-4585 
TDD: 711 
Vizite: www.molinahealthcare.com

CMS Health Plan
Nimewo telefòn: 1-866-799-5321
TDD/TTY: 1-800-955-8770
Vizite: www.SunshineHealth.com/CMS

Simply Healthcare Plans, Inc. 
Nimewo telefòn: 1-844-406-2396 (MMA)
1-877-440-3738 (LTC) 
TDD: 711 
Vizite: www.simplyhealthcareplans.com/medicaid

Community Care Plan 
Nimewo telefòn: 1-866-899-4828 
TDD: 1-855-655-5303 
Vizite: www.ccpcares.org

Sunshine State Health Plans, Inc. 
Nimewo telefòn: 1-866-796-0530 
TDD: 1-800-955-8770 
Vizite: http://www.sunshinehealth.com

Florida Community Care, LLC 
Nimewo telefòn: 1-833-FCC-PLAN 
TDD: 711 
Vizite: www.fcchealthplan.com

UnitedHealthcare 
Nimewo telefòn: 1-888-716-8787 (MMA) 
1-800-791-9233 (LTC) 
TDD: 711 
Vizite: www.uhccommunityplan.com/fl.html

Humana Medical Plan, Inc. 
Nimewo telefòn: 1-800-477-6931 (MMA) 
1-888-998-7732 (LTC) 
TDD: 711 
Vizite: www.humana.com/medicaid/florida-medicaid

Plan Enfaómsyon Kontakte

Rejyon
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MEDICAID KI KONTWOLE SWEN TOUT ETA



 

1. FL Medicaid Manm Portal 

2. FL Medicaid Manm Portal 

3. Jwenn aksè a pòtal sèkirite manm FL Medicaid Mamn Portal yo sou entènèt nan site sa: 

4. FL Medicaid Manm Portal 

5. 

 

6. FL Medicaid Manm Portal 

 

• Anbilatwa sant chirijika
• Sèvis swen asistans
• Analiz Konpòtman
• Sant akouchman ak lisans 
   Fanm ansent
• Chiropraktik
• Klinik
• Swen Ijans
• Sèvis Planin Familyal ak 
   ekipman
• Pwogram Sante Kòmanse

Sévis MMA
Tout plan MMA ofri sevis swen santesa:

Sévis LTC
Tout plan LTC ofri sèvis alontèm swen sa yo:

Kontinye Swen
Si ou enskri nan yon nouvo plan, ou kapab kontinye resevwa sèvis yon nan plan oubyen doktè déjà apwouve. 
Sa a pral dire pou yon minimòm de 90 jou apre ou chanje nan nouvo plan. Pandan tan sa, plan sante ak plan, 
dantal yo dwe peye pou sèvis sa yo ki te apwouve, epi ou ka kontinye ale nan menm founisè a, menm si 
founisè a, pa resevwa nouvo plan. Apre peryòd sa a, ou pral bezwen jwenn sèvis ki atravè yon founisè ki nan 
rezo plan nouvo a. 

FL Medicaid Manm Pótal
Enskri pou yon kont sou entènèt la jodi a. Ale nan www.flsmmc.com. Klike sou Login/Enskri nan tèt paj la pou 
kreye yon kont.

Poukisa enskri pou FL Medicaid Manm Pótal?

Benefis Elaji Plan Yo Ofri
Tout plan ofri sèvis sa yo: tanpri revize kadriyaj ki anndan an pou 
jwenn lis detaye tout benefis elaji chak plan yo ofri.

• Medikaman San Preskripsyon
• Anile Kopeman
• Sèvis ak Founiti Ekipman Medikal Dirab. Monitè BP, Kabann Lopital, elatriye.
  
Pou wè benefis elaji plan espesyalite CMS ofri, ou ka wè la sou entènèt nan 
www.flmedicaidmanagedcare.com/health/comparehealthplans

• Sèvis pou Tande
• Sante Kay ak Swen Enfimyè
• Ospis
• Lopital
• Vaksinasyon (vaksen)
• Laboratwa ak Imajine
• Ekipman medikal, Ekipman, 
   Pwotèz ak ortèz
• Sante mantal ak sibstans 
   tretman abi
• Enfimyè enfimyè

• Doktè, Asistan doktè, ak 
   pratik davans
• Enfimyè ki anrejistre
• Podyatrik
• Preskri dwòg
• Dyaliz rena
• Terapi
• Transpòtasyon
• Èd vizyèl ak swen vizyèl
• Vizit gadri pou timoun

• Swen konpayon pou granmoun
• Pwogram Gradri pou granmoun
• Asistans Swene
• Viv Asistans nan etablisman retrèt
• Swen enfimyè a
• Jesyon konpòtmant
• Fòmasyon pou okipe timoun
• Kowòdinasyon Swen/Ka Swen Jesyon
• Aksè Lakay
• Manje delivre lakay ou

• Menajé pou pa swen kay
• Ospis
• Enfimyè tanzantan ak kalifye
• Ekipman ak founiti medikal
• Administrasyon Medikaman
• Gestion medikaman
• Evalyasyon Nitrisyonèl/Rediksyon 
   Risk
• Etablisman retrèt
• Terapi okipasyonèl

• Swen Pèsonèl
• Ijans Pèsonèl Sistèm
• Repons (PERS)
• Swen Relèv
• Terapi Fizik
• Terapi respiratwa
• Terapi lapawòl
• Transpò nan Sèvis LTC

Si w bezwen materyèl pou Konsèy Chwa an gwo lèt, odyo oswa Bray, si ou bezwen 
informasion un Kreyol, tanpris rele: 1-877-711-3662.

• Tcheke elijibilite Medicaid ou ak enskripsyon 
   estati
• Gade epi korije adrès
• Mande èd avèk sekirite zouti messagerie
• Enskri nan yon plan oubyen chanje 
   plan yo

• Fè plent dosye epi wè kisa kap pase ak plent ou
• Resevwa lèt elektwonik. Chwazi pou sèlman jwenn 
   lèt yo nan Medicaid elektwonikman
• Resevwa alèt mesaj tèks ouyben imèl


